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IMA Yachts is dedicated to translating your yacht-construction dream into a unique declaration of your preeminent style and stature.

This principle is the foundation of our business. And it is a proven concept and attitude that allows us to be your advocate and lead

partner throughout the lifecycle of your yacht – where the journey is as rewarding as life onboard.

Because you can

Risk Management: ISO certifi cation builds a high 

degree of risk management into our processes. This 

protects our owner’s fi nancial interests throughout 

a multi-year manufacturing process that requires a 

signifi cant investment of time and capital.

Customer Satisfaction: This is a qualitative and 

quantitative measurement process that invites our 

clients to be part of our evaluation. This aspect of 

certifi cation is welcomed and supportive of our concept 

of Owner’s Intent.

Continuous Improvement: Continually evaluating 

vendors, budgets and our own processes in the course 

of daily business works in the best interest of our owners 

who receive bottom line benefi ts from newly realized

effi ciencies and improvements.

ISO 9001: 2008 QUALITY MANAGEMENT SYSTEM

Before entering into any contacts or negotiations, you need to know that you have hired a world-class business, using 

best business practices at every stage of your yacht’s lifecycle. And there’s no better assurance than the ISO (International 

Organization for Standardization) Quality Management System certifi cation.

Currently, IMA Yachts is honored to be the only business in our category to have achieved ISO 9001: 2008 status. This is a 

signifi cant third-party confi rmation that our management processes are conducted according to best business practices, as 

certifi ed by this globally recognized and respected organization. 

ISO 9001:2008 FOCUSES ON THREE PRIMARY AREAS OF QUALITY MANAGEMENT:

‘‘

’’

Achieving ISO9001: 2008 is a 

special milestone for us that 

should have special meaning 

for our clients who expect so 

much from us and these 

magnifi cent vessels.

Mark Tortora

Chief Operating Offi cer, IMA Yachts


